St. Louis Chapter of ARMA International
Presents

NOW, NEXT & THE FUTURE
IN A CHANGING
DATA WORLD

Michael S. Smith, Ph.D., IGP, CRM

Head of Data Governance/USCCM

Citigroup U.S. Commercial and
Consumer Mortgage

Mike is the Head of Data Strategy, Governance & Privacy for US Consumer,
Commercial and Mortgage. He joined Citi in August 2015, and he brings over 18
years of extensive experience leading all aspects of data and information
management from analytics to information security. Specifically, engaging in both
business and IT to effectively govern their most critical asset—data.

He is an active industry thought leader at the Financial Information
Management Association (FIMA) and the Enterprise Data Management (EDM)
Council working on industry best practices. Mike holds a Bachelor of Science in
Management and Management Information Systems, an MBA in Strategy and a
Doctorate of Management in Organizational Leadership Information Systems and
Technology and his dissertation focused on Critical Success Factors in
Implementing Information Governance within An EIM Program. He holds eight
industry certifications within the information management industry including
Certified Data Steward (CDS), Information Governance Professional (IGP), Certified
Information Professional (CIP), Electronic Content Management (ECM), Business
Process Management (BPM), CDIA+, ERM and a Certified Records Manager (CRM).

PLACE: DATE: Thursday, November 16 NOTE: If you cannot make the program, you

. . . can substitute someone in your place (price
Spazio Westport -ll;IIIQ\f(I_E‘,Elé;g I\j‘ M- E,O 2 p-m. will vary). Otherwise, please give cancellation
12031 !—aCkland Rd. : embers notice by Friday, November 10 or you will be
St. Louis, MO 63146 $25 Non-Members invoiced for the cost of the meeting.

Thank you to all cur sponsors for their continued support!
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